
 
Backyard Harvest Volunteer Guidelines & Agreement 

 

Eligibility. All new volunteers are required to watch an introductory orientation presentation and sign Volunteer Guidelines 
Agreement prior to service. Some positions require additional position-specific training and/or a background check prior to service. 
Volunteer information is confidential and access to information is limited to staff, board members, and some volunteers of Backyard 
Harvest. The only exception to this is an emergency in which physical treatment at a hospital or clinic in which case relevant 
emergency contract and other information will be provided as needed for treatment.  
 

Confidentiality. Some roles require volunteers to have access to personal information of volunteers and community members (e.g., 
names, email addresses, phone numbers, and addresses). It is prohibited for volunteers to disclose personal information they may 
encounter or use it for non-role related purposes. Volunteers shall not solicit, fundraise, or sell items to community members for 
non-role related purposes.  
 

Code of Conduct. Volunteers are expected to be courteous and communicate respectfully with staff, fellow volunteers, and the 
public at all times. If a dispute arises between a volunteer and a property owner or community member, the volunteer is expected 
to report the incident to the Volunteer Coordinator as soon as possible so that the problem can be addressed. Disrespectful 
communication, bullying, theft, harassment, misuse of equipment and other behaviors that are hurtful to others, tools, or property 
will not be tolerated and may result in the loss of your volunteer status. If equipment and/or property is damaged, you may be asked 
to pay for repairs or replacement.  
 

Safety. Safety rules will be reviewed during orientation and/or on the first day of service and must be followed at all times while 
volunteering. Closed-toe shoes are mandatory while participating in gleaning activities. Volunteers are aware that participation may 
include activities that have the potential to cause bodily injury and are further aware that Backyard Harvest provides no volunteer 
medical insurance coverage in case of an accident. Volunteers acknowledge all potential risks involved, acknowledge their right to 
refuse to do any of the tasks asked of them, and are responsible for all of the activities that they choose to do. 
 

Reporting. Hours need to be reported at the end of the month on the Backyard Harvest hour log sheet provided during orientation. 
Misrepresentation of actual hours and/or activities completed may lead to a termination of your volunteer relationship with 
Backyard Harvest.  
 

Absences/Lateness. Volunteers must notify Backyard Harvest if they cannot participate at their scheduled time or complete a task 
by the deadline. Backyard Harvest asks that volunteers give us as much advance warning as possible for a missed shift or deadline.  
 

Duration. This is not an employment relationship and volunteers are welcome to end their volunteer role at any time or express a 
desire for a new role. A position is neither guaranteed nor entitled. 
 

New/Changing Volunteer Positions. Information about new positions or openings and priority to apply will be sent to volunteers 
who are not in a permanent position at the time. If no interest is received the opportunity will be posted on the Backyard Harvest’s 
website and in other forums. To guarantee that volunteer positions are effectively serving all involved parties, they may occasionally 
be evaluated. If for any reason a volunteer position is eliminated, effort will be made to find that volunteer a new position but is not 
guaranteed.  
 

Photo Release. I understand that my photo may be used to promote Backyard Harvest and its mission through various channels 
including social and print media.  

❏ I do not give permission for my photo to be used to promote Backyard Harvest and its mission.  
 
I have received a copy of the Backyard Harvest Volunteer Guidelines Agreement. I have read and understand the agreement 
including release of liability and assumption of risk. I agree to follow these guidelines while fulfilling my volunteer duties. Under 
no circumstances will I hold Backyard Harvest, Inc. or any other landowners/businesses responsible for any and all injuries, 
whether foreseen or unforeseen, obtained by volunteering with Backyard Harvest. I sign voluntarily and realize I am limiting my 
legal rights, which may have otherwise been afforded me.    
 
Name (print) _________________________________________________________________   Date_________________ 
 
Signature __________________________________________________________________________________________ 
 
Supervisor __________________________________________________________________________________________ 


